2024 National FFA Agricultural Sales 
Team Event - Judges Questioning Matrix
State: ____________________					Judges’ Name: ____________________

Eighteen (18) minutes is allotted for asking the following questions to each student individually.  This matrix is to assist you in keeping track of their answers and it correlates to the electronic Scorecard.  This should not be a group discussion and students should briefly explain their answer.  Students are not allowed to provide the same answer as their teammates.  As a judge you will evaluate that they were able to provide an answer and the answer was appropriate.  You do not have to ask these questions in this order!!!

[bookmark: _Hlk488865158][bookmark: _Hlk488864817] What question would you ask to build rapport with the customer?
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Name one common interest you have with the customer.
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 What question would you ask the customer to find a need or want and what active listening technique would you use when listening to their response?
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What potential need or want did you identify for the customer and what feature or benefit of your product matches the customers need or want?
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What potential objections (for two students) or potential concerns (for two students) do you think the customer could have?
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Product knowledge /scenario clarifying question. This last category is your opportunity to clarify any answers the student has previously provided or to verify product knowledge, listening skills, etc. 
[bookmark: _Hlk178231910]1			   2			      3			         4		
	

	
	
	



---Internal Use--- 

---Internal Use--- 

---Internal Use--- 

