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Student Learning Objectives:
After completing these activities, students will …
1. Identify appropriate behavior for an interview.
1. Demonstrate knowledge in a mock interview.
Time Required:  60 minutes
Resources:  
1. Video: “Job Interviews: Good and Bad,” https://youtu.be/Gww2vrIhjeU  

Equipment and Supplies Needed:
1. A copy of “Good and Bad Interview Behaviors” worksheet for each student
2. A copy of the “Mock Interview Script” for each student
3. A copy of the “Job Interview Rubric” for each student

These activities are aligned to the following standards:
FFA Precept
· FFA.PL-A.Action: Assume responsibility and take the necessary steps to achieve the desired results, no matter what the goal or task at hand. 
· FFA.PL-F.Continuous Improvement: Accept responsibility for learning and personal growth. 
· FFA.PG-I.Professional Growth: Assume responsibility for attaining and improving upon the skills needed for career success.      
· FFA.PG-J.Mental Growth: Embrace cognitive and intellectual development relative to reasoning, thinking and coping. 
· FFA.CS-M.Communication: Effectively interact with others in personal and professional settings. 
· FFA.CS-N.Decision Making: Analyze a situation and execute an appropriate course of action.
AFNR Performance Element
· CS.05. Describe career opportunities and means to achieve those opportunities in each of the Agriculture, Food & Natural Resources career pathways.
AFNR Cluster Skills
· AG5 Describe career opportunities and means to achieve those opportunities in each of the Agriculture, Food & Natural Resources career pathways.
Common Core- Writing
· CCSS.ELA-Literacy.W.9-10.2 Write informative/explanatory texts to examine and convey complex ideas, concepts, and information clearly and accurately through the effective selection, organization, and analysis of content.
Common Core- Speaking and Listening
· CCSS.ELA-Literacy.SL.9-10.1 Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grades 9-10 topics, texts, and issues, building on others' ideas and expressing their own clearly and persuasively.
· CCSS.ELA-Literacy.SL.9-10.2 Integrate multiple sources of information presented in diverse media or formats (e.g., visually, quantitatively, orally) evaluating the credibility and accuracy of each source.
AFNR Career Ready Practices
· CRP.02. Apply appropriate academic and technical skills. Career-ready individuals readily access and use the knowledge and skills acquired through experience and education to be more productive.
· CRP.04. Communicate clearly, effectively, and with reason. Career-ready individuals communicate thoughts, ideas and action plans with clarity, whether using written, verbal and/or visual methods. 
· CRP.10. Plan education and career path aligned to personal goals. Career-ready individuals take personal ownership of their own educational and career goals, and they regularly act on a plan to attain these goals.
Partnership for 21st Century Skills 
· Communication
· Initiative and Self-direction
· Leadership and Responsibility

Lesson Plan:
1. Bell Ringer: Identify three good job interview qualities and three bad job interview qualities. Be prepared to share.

1. Introduction: Let’s review what we know about job interview etiquette. Respond to each of the following statements with a “thumbs up” or “thumbs down.”

1. You didn’t know where the interview was and got lost. You arrived at 11:57 a.m., and it starts at noon. Answer: thumbs down
1. When you enter the room, you firmly shake the interviewers hand when introducing yourself while making eye contact. Answer: thumbs up
1. Your best friend bought you a neon charm bracelet for your birthday; it’s your good luck charm, so you have to wear it. Answer: thumbs down
1. You continue to crack your knuckles during the interview and say “um” and “uh” throughout your answers. Answer: thumbs down
1. At the end of the interview, you were asked if you had any questions. You shrugged and said, “nope.” Answer: thumbs down

2. Activity 1: Hand out the “Good and Bad Interview Behaviors” worksheet to students. Show the video “Job Interviews: Good and Bad” (https://youtu.be/Gww2vrIhjeU) and have students complete the worksheet. After watching the video, have a discussion about what made them “good” interviews or “bad” interviews and how each can be improved upon.
 
Activity 2: Give each pair of students a copy of the “Mock Interview Script” and each student a copy of the “Interview Checklist.” Each student needs to have an opportunity to be the employer and to be the interviewee at least once. Pair students based on your classroom dynamic. Have the student playing the employer fill out the rubric each time they interview someone. 
  
3. Follow-up: Have partners hand back the graded interview rubric and talk through the scores given as well as what can be done to improve. These rubrics can either be returned to the individuals at the end of the activity or turned in for a daily grade/formative assessment.

4. Leveling Up: Allow students to apply the skills learned in the activity by working with your advisory group, local alumni or general business professionals in the community to conduct mock interviews with the students and provide feedback. This will be great practice for the students’ future interviews.

5. Exit Ticket: Give three reasons as to why good interview etiquette is important.
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Good and Bad Interview BehaviorsAligned to the following standards:
FFA.PL-A, FFA.PL-F, FFA.PG-I, FFA.PG-J, FFA.CS-M, FFA.CS-N; CS.05; AG5; CCSS.W.9-10.2; CCSS.SL.9-10.1; CCSS.SL.9-10.2; CPR.02, CPR.04, CPR.10 

Directions:
Using the chart, identify the good and bad behaviors that you witnessed in the video, “Job Interviews: Good & Bad.” Describe why you placed each behavior in the category that you did. The URL for the video is https://youtu.be/Gww2vrIhjeU.  

	The Good
	The Bad



	
1. __________________________________________
Why?

	
1. __________________________________________
Why?

	
2. __________________________________________
Why?

	
2. __________________________________________
Why?

	
3. __________________________________________
Why?

	
3. __________________________________________
Why?

	
4. __________________________________________
Why?

	
4. __________________________________________
Why?

	
5. __________________________________________
Why?

	
5. __________________________________________
Why?

	
6. __________________________________________
Why?

	
6. __________________________________________
Why?
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Mock Interview Script Aligned to the following standards:
FFA.PL-A, FFA.PL-F, FFA.PG-I, FFA.PG-J, FFA.CS-M, FFA.CS-N; CS.05; AG5; CCSS.W.9-10.2; CCSS.SL.9-10.1; CCSS.SL.9-10.2; CPR.02, CPR.04, CPR.10 

directions:
Working in pairs, choose one person to be the interviewee and one person to be the employer. The interviewee will begin the interview by shaking the employer’s hand and introducing himself or herself. The employer will use the script to ask questions to the interviewee. 

Interviewee: Good morning/afternoon. My name is _______________, and I am here to interview for the position of _______________.

Employer: Thank you for coming in today, let’s get started ...
· Tell me a little about yourself.
· Where do you see yourself in 5 years?
· What are some of your weaknesses, and how are you working on them?
· Tell me about a time when you had too many things to do and you were required to prioritize your tasks.
· Give me an example of a time when you showed initiative and took the lead.
· If you could be any food, what would it be and why?
· Why should I hire you?

Allow interviewee to respond to the questions.

Employer: Thank you. I think that is everything I need from you. Do you have any questions for me?

Allow interviewee to respond and close interview.




















Job Interview RubricAligned to the following standards:
FFA.PL-A, FFA.PL-F, FFA.PG-I, FFA.PG-J, FFA.CS-M, FFA.CS-N; CS.05; AG5; CCSS.W.9-10.2; CCSS.SL.9-10.1; CCSS.SL.9-10.2; CPR.02, CPR.04, CPR.10 

Directions:
Use the following rubric to evaluate your classmate on their interview. When finished, add up the score and give written feedback where asked.

	Criteria
	Very strong evidence of skill is present
(5–4 points)
	Moderate evidence of skill is present
(3–2 points)
	Weak evidence of skill is present
(1–0 points)
	Points Earned

	First impression Greeting:
	Appropriate salutation and firm handshake
	Confident but uneasy, soft handshake
	Does not use salutation, very informal
	

	First Impression: Introduction
	States name
	States name only when asked
	Fails to introduce self, fails to shake hands with interviewer
	

	First Impression: Body Language
	Smiling and pleasant, does not sit until invited, confident in manner
	Rarely smiles, cologne or perfume is distracting
	Obnoxious habits exhibited (ex. chewing gum)
	

	Response to Questions
	Used appropriate language for career; cited relevant examples; evident knowledge of career field; knows education and experience required for position; discussed skills gained through school or past jobs/experiences and how they apply; responses concise and logical; responses do not sound “canned”; provided in depth responses, not just a list; no yes/no responses.
	Seemed to know terms associated with career; some holes, cited several relevant examples, but list is incomplete, understanding of career is vague not understanding the requirements of the position; incomplete list of skills gained through school and past jobs/experiences; responses seemed rehearsed and somewhat disorganized; provided some depth of description of job skills, provided some depth to responses to questions; provided some yes/no responses, was able to tie some abilities together to form a picture of qualifications
	Knew some of the language of the position, but used it incorrectly or did not show understanding of term: Unable to cite or gave few relevant examples; position education and requirements not known or does not match applicant skill set; unable to relate skills learned in school or past jobs/experiences to the position; responses seem very “canned” with little logical progression; mainly provided list of skills with little explanation; provided yes/no responses; unable to see an overall theme of the person’s abilities
	

	Communication Skills: Persuasive
	Led the interview in a direction that enabled them to expand so their skills were expressed, took initiative to add information beyond question asked

	Was able to expand somewhat on skills that are a good fit for the position, volunteered some additional information to questions asked
	Answered yes or no to most questions and did not expand on skill set
	

	Communication Skills: Confident
	Exhibited self-confidence with body language and verbally
	Exhibited some nervousness but covered well; voice and body language showed some uncertainty
	Did not appear comfortable; nervous; slouched in chair
	

	Communication Skills: Appropriate Volume
	Spoke with proper volume for room to be heard clearly; not too soft, not too loud
	Did not modulate volume to express answers; could hear sometimes; quiet when unsure of response and hard to hear
	Hard to hear answers or volume too loud for the room
	

	Communication Skills: Concise
	Avoided run on sentences and answered with logical and organized thoughts
	Some questions answered in a rambling fashion, but point was able to be made; Thoughts were logical, but somewhat disorganized

	Rambled and used run-on sentences; answers were poorly organized and thoughts not clearly expressed
	




	Communication Skills: Sincere
	Expressed true interest in the position they were seeking
	Some interest in the position being sought
	Seemed uninterested in the position and distracted
	

	Communication Skills: Poise
	Avoided distracting mannerisms such as drumming fingers or overuse of “um” or “you know”
	Seemed comfortable with some nervousness; caught self before exhibiting distracting mannerisms; rarely used “um” or “you know”
	Demonstrated distracting mannerisms such as foot tapping, drumming fingers, cracking knuckles, etc.; excessive use of “um” and “you know”
	

	Communication Skills: Discretion/Tact
	Shared appropriate information and did not create an awkward situation through responses
	Mostly professional in tone and shared information that created little, if any, awkwardness
	Shared information that made the situation awkward
	

	Conclusion: Questions
	Posed questions to the interviewer (ex. how and when notification of selection will occur and/or clarified next steps in the interview process)
	Questions posed were somewhat appropriate; some had no relevance to the interview; did not thoroughly explore the next steps.
	Asked no questions
	

	Conclusion: Thanks/Exit
	Appropriate thanks and exit; thanked the interviewer, stood and shook hands prior to leaving the room
	Shook hand but seemed uncertain about how to end the interview and exit
	Ended the interview abruptly/awkwardly; exited without thanks or shaking hands
	


Three positive comments about the interview:









Three comments about how the interview could be improved:






Reflection: Based upon the feedback you received, what specifically are you going to do to improve your interview skills? Give examples. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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FFA makes a positive difference in the lives of students by developing their potential for premier leadership, personal growth and career success through agricultural education.











