September 28, 2008

Twin States Snack Food Company
1890 Bentficld Ave.
Mountain View, Colorado

Complaint Department:

‘While I was eating your corn chips I noticed a dried insect (1 inch long) inside the bag.
The bag was sealed before I opened it. After finishing the bag of chips, I lost my appetite
and at times had difficult time breathing. I have no medical insurance or I would go to
the doctor. Will you pay the costif I go to seek treatment?

I still have the bag and insect and have called my attorney. I have also called the FDA
and the Illinois Dept. of Health as my attorney told me to do.

T would like to know how this insect got in the bag and what you are going to do about it.
T have been mentally suffering every since and can’t even look at any comn chips or any
other chips. 1 would also like a refund for the product.

Sincerely,
George Montgomery

19 E. Lynn Street, Apt 9
[tasca, 1. 60274



