
Letter #1

Ralph Macchio
8627 Winner Lane
South Bend, Indiana 45890


Lucky Chucky Cereal
726 North Avenue C
Lucky, Indiana 45879

Dear Sirs,

I am definitely a fan of your Lucky Chucky Cereal and eat it at least twice per week.  It has the best flavor but this week when I ate it I felt a flush feeling come over me.  I was wondering what it might be then I see some slivers of almonds in the bottom of my bowl.  Luckily, I did not have any complications from eating them.  I checked the ingredient list and did not see a notation that almonds were in there nor did I see that this product was produced in a plant that used almonds in its products.  Could you please inspect the product and explain what the issue might have been?  I love this cereal and do not want to find another favorite.  I would appreciate if you could call me and let me know when you have resolved the issue.  My phone number is 435-867-5309.


Thank you for your time.

Lucky Chucky Loving Guy
Ralph Macchio




Letter #2

Bobby Breaden
876 Northwest Avenue D
Grand Rapids, Iowa   83990


Best Trade Mayonnaise 
676 Best Drive
Dover, Maryland  98734

Dear Sir, 

I sure love a good mayonnaise sandwich.  My jar that I recently purchased at Piggly Wiggly did not taste normal.  It had an extremely bitter taste at the back of my mouth when I swallowed.  I do not see any unusual ingredient, so I was wondering why it had this particular taste.  I have never had this feeling after eating the mayonnaise and I have eaten a large quantity of your mayonnaise.  It did not make me sick in any way.  I have returned the sample for you to analyze.  I would like my money back and hope you solve the problem and provide me with a new jar.

Sincerely,
Bobby Breaden



Letter #3

Josh Nordman
6865 Maynard Way
Temple, Texas 76545

Best Brand Hams
656 Wright Lane
Seagraves, Texas 76152

Dear Quality Control Department,

It was time for my Sunday dinner of ham meal for my wife and I and, guess what,  we couldn’t eat it.  Yep our normal dinner was not happening.  When we pulled it out of the package, it was slimy and I am not talking about a little slimy.  It was on all surfaces of the ham slice.   Absolutely nasty.  I am sure that it was some microbe growing on it causing the slime production.  I took it back to my local grocery store and they gave me a new one but I thought it would be best to let you know also.  The lot date code was 9302020-08.  I hope this will help you identify what may have happened in the production line.  Surely you can figure out what had happened. 

Sincerely,

Josh Nordman

Letter #4


Mike Barney
679 Omaha Way
Oxnard, California  65457

Bailey’s Best
978 Bush Way
Atlanta, Georgia 58769

Dear Mr. Bailey

I love watching the commercial with your grandson and how you whisper the ingredients for your seasoned pinto beans  into his ear.  I wonder if you have told him that rocks are an ingredient? It was sure an ingredient in my last can of beans and I broke a tooth when I bit into it.  My attorneys will be in contact with you soon asking for the dental bill to be covered.  I have the rock and a video of me spitting it out along with the piece of the tooth that it chipped.  It pretty much ruined my meal that day since I had to head out and find an emergency dentist.  I truly wish this would not have happened, but it did.  Thank you for your time.

Mike Barney
Disappointed bean consumer



Letter #5


Liz Broyles
984 Manhattan Way
Manhattan, Kansas 72387

Potato Waves
786 Potato Way
Boise, Idaho 34980

Dear Quality Control Manager,

I am a fan of your wavy potato chips.  I eat them everyday with my turkey pastrami sandwich.  Unfortunately, today my bag was terribly stale.  I am not sure what might have happened at the plant or  in transport.  The lot code was just about two weeks ago if I am reading it correctly.  The bag was not open so it had to have happened at the plant.  I hope you can figure out what might have happened.  I would appreciate some free samples to offset the one I paid for and got no satisfaction out of eating.


Sad Customer
Liz Broyles









