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Amy Vincent: Strategy Manager

• Grew up on a farm in Iowa 

• Beef cattle, corn, soybeans

• 10 year 4-H background

• Iowa State University

• Agricultural Business / Economics / International Agriculture / 

Public Service and Administration in Agriculture

• Caterpillar FFA Alumni Officer

PERSONAL 

• 13 Years with Caterpillar

• Aftermarket Services Strategy Manager, Customer Experience

• Aftermarket Services Consultant, Small Contractors

• Product Application Specialist, Mini Hydraulic Excavators

• Product Application Specialist, UTV

• Product Application Specialist, Attachments

• BCP Industry Field Representative, Florida

• Field Rep Development Program: MTC 122

PROFESSIONAL
• Traveling

• Kayaking

• Sports

• Camping

• Beach

JUST FOR FUN
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Construction Industries Services Division

COLLABORATION MATTERS

SERVICES
STRONG

WE ARE



CONSTRUCTION INDUSTRIES SERVICES DIVISION (CISD)
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Types of Services Roles

• Sales Growth

• Dealer Support

• Customer Experience

• Digital Development

• Product Expertise

• Marketing

• Training

• Communication

• Strategy
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Key Skills

• Effective Communication: Presentations, Training, & Public Speaking

• Cross Functional Collaboration: Ability to Influence & Persuade

• Analytics: Data Gathering and Reporting

• Intellectual Curiosity: Creative & Critical Thinking

• Decision Making

• Problem Solving & Conflict Resolution

• Adaptability: Ability to Prioritize 

• Customer & Employee Relations



Thank you!
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