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Middle School National FFA Organization

Lesson MS.2

TRAVEL AND DINING
ETIQUETTE

Unit. Stage One of Development—ME

Problem Areawhat Foundational Skills Do | Need for Personab@h?
PreceptsH2: Present Self Appropriately in Various Settings
National StandardiNL-ENG.K12.4 — Communication Skills — Studentsiedjtheir use of

spoken, written, and visual language to communie#ieetively with a variety of audiences and for
different purposes.

Student Learning ObjectiveAs a result of this lesson, the student will ...

1 Identify basic travel etiquette.
2 ldentify basic dining etiquette.

3 ldentify areas to develop travel and dining etitgiet
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“..” TIme. Instruction for this lesson: 50 minutes.

T~ Resources

National FFA Organization’s “Essential Leangs,”2002.

Post, Peggy, “Emily Post’s Etiquette,” NewrkoNY, Harper Collins Publishers,
1997.

Young Stewart, “Commonsense Etiquette,” NewkY NY, St. Martin’s
Griffin Publishers, 1999.

\/Tools, Equipment, and Supplies

v"Overhead projector

v'Plates, knives, forks, spoons, glasses, and naplansugh for entire class
v Photos of President Bush, Oprah Winfrey, and Ni&atenan

v MS.21.TM.A

v'"MS.21.Test—one per student

v'"MS.21.Assess—one per student

Key Terms.The following terms are presented in this lessmhappear in bold italics:

»=Doorman
»=Belman

»Maid

»Valet

»Room service waiter
»Dining room staff
»Dinner fork

»Salad fork

»Dinner knife



» Soup spoon

»Water goblet

»Dinner plate

»Bread and butter plate
»Napkin

w Interest Approach

Show pictures of elegant and professional celedsjtmale or female. Examples: President Bush,
Oprah Winfrey, Nicole Kidman

P

::I.'Tr Lﬂ‘: .'ﬁ
r"r..""f" .-.-*"lr

e

';When these famous people travel, what kinds ofgslao you suppose they stay?

';Do they carry their luggage to their rooms themsgWWhy or why not?

Possible answers: someone carries their luggagealse they are in a position of authority or
wealthy enough to have help or to pay for assistant

';What kind of restaurants do they frequent?

Possible answers: five-star restaurants; qualigagthouses; seafood restaurants

'TDescribe what those meals must be like.

Possible answers: expensive; very nice; fancy;iexobd

'*How important is it for these individuals to acof@ssional and have good manners? Why?



Possible answers: important because when you an®tia, everyone is watching your every
move

';What would happen to them if they acted like corgpliffoons?

Possible answers: the media would publish unativagbhotos of them; people would write or
talk about their poor behavior

'*With the press constantly following these peoptauad, it is imperative that they exercise
appropriate etiquette all the time, or they witeave bad publicity. While not on the scale of
these celebrities, the same holds true for yoyoufare in the cafeteria and are the sloppiest
eater in the world, your friends will think you veeraised in a barn! Instead, wouldn’t you rather
be known for your great personality than your ungjgtable manners?

Challenge the students to be curious learners tpdéty» open minds, as they figure out what it
takes to exercise appropriate etiquette in botkefeng and dining.

SUMMARY OF CONTENT AND

TEACHING STRATEGIES

®)o) [l \=8l |dentify basic travel etiquette.

Activity Set-up—Explain that the students will hawehance to travel anywhere in the world
they desire. They will also have enough moneyatpistthe very best hotels! Have students
work in partners. Give these instructions:




' ‘When you hear the word “Destination,” you will h&fixee minutes to determine a place you
would like to travel and give reasons why. Rememibe&an be anywhere in the world.

' -:Create a list that includes all the different peopho are employed by the luxurious hotels
where you will be staying. Create your list on sheet provided. Be prepared to share your list
when your time is up. What questions are thereims®n!

After the students have shared their destinatiask,them to respond to the following process-
ing questions:

’ ‘What were some commonalities on the list?

Possible answers: doorman; maid; bellman

' -:Who might be missing from the lists you created?

Possible answers: valet; room service waiter

' -:Why is it necessary to have all of these jobs hogel?

Possible answers: to accommodate all of the visjtorust have clean rooms

' -:How much of a tip or gratuity do these folks desé@rv
Possible answers: from $1 to $10

Capture answers on overhead projector or writingface. Discuss the following with students to help
rationalize and introduce the following key ternmslaconcepts.

' ‘Let’s transfer the following guidelines into ourtes as we discuss them:

|. Basic travel etiquette
A. Hotel employees

1Doorman: person who takes luggage and turns it over tdéhenan. Also obtains
taxis for guests. Tip $1 to $2 for epdte of luggage and $1 to $3 for hailing a tadxica
2Bellman: person who carries or delivers luggage to yoonroTip $1 per bag.
3Maid: person who cleans the room. Tip $2 per night.
4Valet: person who sends out your clothes for pressirgeaning. No tip necessary
if they leave your clothes while yoe @&ot in your room. If you are present when



they deliver your laundry, tip $1 foregy one or two items.

5Room service waiter: person who brings your room service order. Tigold the bill.
6.Dining room staff: people who serve you in hotel restaurants. Tqu&hbe
15-18% of the bill. In a more elegaggtaurant, tip 18—20% of bill.

®)o [ V=R Identify basic dining etiquette.

’ ‘We have learned about travel etiquette in someldspacifically about staying in hotels. How-
ever, there is more to etiquette than just thateel to travel. Now we will go into the area of
dining etiquette ... an area | am sure your mothave ltried to impress upon you.

Have students get into groups of four. Have stuglamtnge tables or desks to be in a circle or
square. To learn how to set an informal place sgiteach group will need:

« four large plates
« four small plates
e four knives

« four spoons

* eight forks

« four glasses

* four napkins

Send one representative to the back of the roaroltect all the plates. The groups must set the
table for an informal meal and label each component

' ‘Use the vocabulary list to determine the correstams. Write one of the vocabulary words on a
Post-It note and attach it to the appropriate carept

Il. Basic dining etiquette
A. Vocabulary list
1Dinner fork: innermost fork, used for main course
2Salad fork: outer fork, used for salad



3Dinner knife: knife used for meat and sometimes for spreadirttebon bread
4 Soup spoon: spoon used for either soup or something in maurse

5Water goblet: water or iced tea glass, to the right of theeplat

6Dinner plate: largest plate, placed directly in front of person

7Bread and butter plate: small plate placed to the left of the dinner plat
8Napkin: cloth or absorbent paper used to protect thdetoor to wipe the lips
and fingers while eating

Once students have properly labeled and set tHe,tabht MS.21.TM.A on the overhead to
ensure the table is set correctly.

' ‘Now that you understand how to properly set théetabd use the appropriate tableware, let’s
move on to gaining more understanding about dietiguette.

Use a Wanna’ Be Letterman Activity to develop a Tofist of being an etiquette pro!

’ ‘Whenyou hear the word “Letterman,” you will have fivémates to pair up with another student
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and develop a Top 10 list of dining etiquette tpsu will share your list with the class at the erid
the activity. What questions are there? Letterman!

Once students have shared their Top 10 lists, tea create a class Top 10 Etiquette List.
Ideas that may be included in Top 10 List:

 Say “please” and “thank you.”

* Chew quietly with mouth closed.

» Keep elbows off the table.

* Don’t cut the meat all at once. Cut one piece cathae a time.

 Use butter knife to transport butter to bread platever to spread on bread. Use dinner
knife to spread butter on bread.

* Break bread with fingers; do not cut with a knife.

* Don't butter entire piece of bread. Spread buttertiwead one bite at a time.



* When using utensils, work from the outside-in.

* Pass salt and pepper shakers as a unit, not indalig.

* Do not salt and pepper until you taste your foodatermine if it needs salt and pepper.
* Sit up straight.

» Compliment the cook on the food.

O [EIIVERe Identify areas to develop travel and dining etftgie
lll. An activity that represents travel and diniegquette

Mother Goose Momen&et-up—Announce that it's time to demonstrateststdnding of dining and
travel etiquette. Divide the students into grouptheee. Give the following instructions:

' “This activity is called a Mother Goose Moment. \Vhig the names of common nursery rhymes
you remember from your childhood?

As students call out some of their favorite nursagmes include write them on a surface so that all
can see.

’ ‘Now, let’s recall some of the key content from tgddesson. | want everyone to tell me one
things they learned today. When your name is dajlee your answer.

Ideally, you would randomly call on all studentsinfie permits. List key content on a viewable
writing surface as well.

' ‘Let’s have each group select a rnyme and thensaken minutes to prepare a modified rhyme
that reflects key content from today’s lesson. ffhyane you develop needs to have the same rhythm
and time as the popular nursery rhyme you selected.
Example:
Content: Tipping
Nursery rhyme: Little Jack Horner

Little door man

Gets one to two

For each piece of luggage he hauls for you

Etc...

Check with each group as the group develops itsgny



After each group presents its rhyme, tekrest of the class clarifying questions and nake they
content presented is correct.

Celebrate the conclusion of all the presentations.
=T t_'.-_‘
p

F. :.F“'."_‘
:*. riﬂl .Ii
1 4

r"-.."":' T
N

2y

__IReview/Summary

Have students answer the following question inrtheiebooks: What have | learned about

travel and dining etiquette? Give them 45 seconds$pond. Ask a few to share their answers.
#Application

PExtended Classroom Activity:

Have students teach the definition of travel amdndj etiquette to three other people in school.

PFFA Activity:

Encourage students to consider attending the I6E&A banquet. It will provide them an oppor-
tunity to practice their travel and dining etiqueetis they enjoy the chapter banquet.

PSAE Activity:

None given.

\/Evaluation

A written test is provided to measure ObjectivAidassessment is included to measure student
performance in Objective 2.



Answers to Test:
True/False

1. True
2. False
3. False
4. True
5. False

6. False
7. True
8. False
9. True
10. True
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Answers to Assessment:
Napkin 1

Salad Fork 2

Bread and Butter Plate 10
Dinner Knife 7

Dinner Plate 6



Water Goblet 13

Dinner Fork 3
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\ S EEE Name:

TRAVEL AND DINING ETIQUETTE

PTrue/False

Decide whether each statement is true or false. We “True” or “False” next to each
statement.

1. A doorman is the person who talgggalye and turns them over to bellman.

2. The appropriate tip for a room serwaiter is 10%.

3. The salad fork is the innermost. fork

4. Always pass the salt and peppetitege

5. Only compliment the cook if the faoockally, really good.

6. Salt and pepper the food if it Ididesit could use salt and pepper.

7. When using utensils, work from thiside in.




8. Cut the dinner roll in half withrafé&.

9. Spread the butter on the roll otreedbia time.

10. Keep elbows off the table.

»Matching
Match the appropriate answer to each statement.

A. Bellman C. Valet
B. Maid D. DinirRpom Staff

1. People who serve you food in hotel ueatds

2. Person who carries or delivers luggag®etair room

3. People who send out your clothes fasung or cleaning
4. Person who cleans the room
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\ IS ATt Name:

TRAVEL AND DINING ETIQUETTE

Using the word bank, identify the following utensis.

Napkin Salad Fork Bread and Butter Plate Dinner Fork




Dinner Knife

Dinner Plate

Water Goblet




FORMAL DINNER PLACE SETTING

1.
2.
3.
4.
5.
6.
7.

Napkin 8. Fish Knife

Salad Fork 9. Soup Spoon

Dinner or Main Course Fork  10. Bread & Butter Plate

Fish Fork 11. Butter Knife

Soup Bowl & Plate 12. Dessert Spoon and Cake Fork
Dinner Plate 13. Sterling Water Goblet

Dinner Knife 14. Red Wine Goblet




15. White Wine Goblet

INFORMAL
DINNER PLACE SETTING




1. Napkin 5. Dinner Plate

2. Salad Fork 6. Dinner Knife
3. Dinner or Main Course Fork 7. Soup Spoon
4. Soup Bowl & Plate 8. Bread & Butter Plate

9. Butter Knife
10. Sterling Water Goblet




