Inquiry #1

Nabco Foods
100 Deforest Ave.
East West, Texas 07936

Dear Sir,

I recently purchased a box of Reduced Fat Wheat crackers at our local Kroger Grocery. | began
eating them and noticed that more than half of the box had wheat crackers that were burnt on the
left edge. | was slightly disappointed since it also made them have an off flavor. | would
appreciate if you would look into what might have happened to this box. | have enclosed two
samples along with the product date code for the box that I purchased.

I truly enjoy eating my wheat crackers as an afternoon snack when | arrive home from work each
day.

Sincerely,
Sally Mwncirer

Sally Muncher

5694 Westchase
Houston, Texas 77432
832-354-9871



Inquiry #2

Billy Bob Sausage Company
2345 Sausage Lane

West Lafayette, Indiana 47906

Dear Billy Bob,

| love eating your smoked frankfurters on weekend barbecues with my neighbors and family.
We have been eating your franks for over 10 years now and would like to continue since
everyone enjoys them. At a party for my son’s baseball team this past weekend we served the
franks to the team. Unfortunately, two of the players became nauseated during the evening
hours followed by diarrhea. Luckily, each of the players had the symptoms pass within 24
hours. | hope that they had no permanent effects to their health. | had called your number but
no one answered and no one has replied to my email. | have overnighted this letter hoping you
will respond.

Sincerely,
Robert E Klolbassa

Robert E Kiolbassa
6435 E. Castleton

Indianapolis, Indiana



Inquiry #3

Best Maid Products, Inc.
P.O. Box 1809
Fort Worth, TX 76101

Dear Sirs,

| am a caterer in the Oklahoma City area and purchased your mayonnaise in one gallon
containers for my potato salad since it makes it taste so wonderful and all my customers seem to
love the taste (which I have attributed to the mayonnaise). As we were preparing a large quantity
of potato salad this past week for an event, one of my employees noticed a small piece of plastic
as he was emptying a jar. | have never noticed this before and it does not look like a piece of the
plastic jar itself. 1 hope this does not happen again in the future.

Sincerely,
Joe Dan

Joe Dan
Dan’s Catering
4568 Lonesome Dove Drive

Carollton, Texas 76543



Inquiry #4

Harry’s Seafood Distributors
2923 South “T” Street
Tacoma, WA 24176

Dear Harry,

I recently purchased several cod filets at a local seafood market in Salem. | have purchased filets
at this location for years. This past Monday | made a purchase and found a small brownish-
yellow worm in one of the filets upon serving them to my wife and family. | am not sure if the
other filets may have had this same worm in them. | have done some research on this type of
worm in cod and learned it was a Phocanema decipiens. | also learned that it would not cause
any illnesses. Knowing there was a worm in one of the filets made my family and | feel queasy
with the thought that we may have eaten such a worm. | am contacting you since the owner of
the seafood market gave me your name as the distributor of this product. | would surely hope
that you would check your product for evidence of this worm.

Sincerely,
Ray Broww
Ray Brown

3487 Royal Lane
Salem, Washington 24153



Inquiry #5

Daniel Shrader, Vice President
Prepared Foods

9078 West Main

Manhattan, Kansas 45609

Dear Mr. Shrader,

| purchased a package of your All Natural Homemade Egg Noodles. The package states there are
no artificial ingredients and they are made with whole eggs. The color of the product is a bright
yellow which would lead one to believe the egg was the source of the yellow color since food
coloring is not listed in your ingredient list.

| am allergic to yellow dye #6 and have had allergy symptoms in the past. | used the noodles in a
casserole and almost immediately upon eating the product had wheezing, tightness in my throat
and intense itching.

| had the product tested and the lab found a high level of yellow dye #6.

| have notified my local health department and filed a complaint with the government on
www.foodsafety.gov. | have also warned people on Twitter about your product.

I demand a full refund and you will be hearing from my attorney.

Sincerely,

Swsan Blytire
Susan Blythe

23456 Old Camden Rd.

Dallas, Texas 78853
214-578-9852



