Letter #1

James Ritz
1601 N. Lamar
Lubbock, Texas 78606

Juan Julio Tortilla Chip Company
6580 S. Lamar
Lubbock, Texas 78609

Dear Sirs, 

I am writing to report the simple fact that your tortilla chips are not meeting my standards.  The last bag I purchased was nothing but crushed chips.  I don’t understand how so few of the chips could still be in a shape that is recognizable by the consumer.  The only use of them that I could think of was to use them as a breading for chicken or fish.  You might also be able to use them in eggs for migas and egg tacos.  
I hope that you find a way to change your manufacturing process so that I will be willing to purchase them again.  Please let me know if you will be giving me some free samples or mailing some to me soon.

James Ritz
Unhappy chip consumer

Letter #2

Scott Stamp
4040 Indiana Way
Indianapolis, Indiana 54555

White Castle 
3456 Hamburger Way
Carmel, Indiana 67890

Dear White Castle 

I recently purchased a package of White Castle Frozen Burgers at the Meijer Store on Castleton Drive in Indianapolis.  Upon taking them out of the package I noticed they all had mold on the buns.  I did not have them out long enough to have them grow mold in my home since I immediately placed them in the freezer when I got home with them last week.  I am guessing something happened before they were placed in the store.
I am expecting a full refund of my money as I have enclosed my receipt for my purchase.  My family was very disappointed in not getting to enjoy some White Castle burgers at home.

Sincerely
Scott



Letter #3

Lorna McReady
456 W. Happy Lane
Salem, Oregon 34090

Hainz Mustard Co.
4567 Mustard Lane
Muskogee, Wisconsin 98098

Wow. Just Wow!!  I purchased a bottle of mustard at my local Dollar General.  After I opened the cap and removed the inner liner, I went to squeeze the bottle to put some mustard on my hot dog.  Unfortunately, nothing would squeeze out.  Upon opening the top again and tapping it, I looked in the cap and saw why.  I touch it with my finger and cut myself on a piece of glass.  Fortunately, I didn’t eat the mustard and injured myself internally.
I hope you can find the source of the problem.  I have sent the glass and the entire bottle back to you.  I am very upset that I was almost hurt in a very bad way.
I will be waiting for a response from your legal counsel.

Lucky but unlucky customer
Lorna McReady


Letter #4
Christine Waite
8567 Long Way Home
Wainwright, Indiana  56656

Ospar Moyer Meats
650 W Michigan Avenue
Indianapolis, Indiana 46077

I recently purchased a package of smoked sausages at the local Walmart Shopping Center.  I proceeded to enjoy one before cooking them for my family later that evening.  The package says fully cooked but apparently that is not the case.  About 2 hours after eating the product, I got a fever, became nauseated, and then got diarrhea.  My husband took me to the emergency clinic nearby.  They ran some tests and determined that I had a case of listeria monocytogenes.
I am deeply concerned with getting sick but luckily, I did not proceed to use the rest of the package for my family to consume.  I am hoping you will take care of my medical bills.

Sincerely,

Christine White


Letter #5
October 20, 2024

Sunshine Bakery Products
1489 Vintage Blvd.
Lawrence, KS 76704

TO WHOM IT CONCERN:

Last evening I opened a package of your olive bread.  The package had an expiration date on the package of October 19, 2024.  I noticed a slight odor as I opened the package.  The odor had a smell like rubbing alcohol, but I couldn’t see anything wrong with the olive bread or the package.  I didn’t eat any but wanted to report the problem.

I have been buying this bread for years, but now I’m afraid that maybe someone has tampered with it and put something in it.  Have you had any problems at your plant?

I have put the rest of the loaf in the freezer and will be waiting to hear from you.  In this day of terrorism, I become very concerned about our food.

Very Concerned,

Eddie Smedy
4465 Sunset Blvd.
Las Vegas, NV  89501
